
Danielle	Callegari
2340	Roosevelt	Avenue
Berkeley	CA	94703

Sep	6th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	am	an	individual	consumer	who	received	poor	service	at	a	high	price	before	Sonic	became
available	in	my	region.	I	can	now	reliably	work	at	home	and	moreover	count	on	a	high	quality	of
customer	service	as	a	result	of	having	Sonic	as	my	ISP.	I	would	be	truly	devastated	if	I	were	left
without	the	option	of	my	local	service	provider,	as	it	would	mean	returning	to	a	system	where	I
shouldered	prohibitive	costs	to	receive	unreliable	internet	access	and	inaccessible/unsympathetic
customer	service.

Thank	you	for	your	attention.

Danielle	Callegari


